
�

V
Š

E
O

B
E

C
N

E
 O

B
C

H
O

D
N

I P
O

D
M

IN
K

Y
 S

P
O

L
E
�

N
O

S
T

I S
T

IA
 H

O
L

Z
IN

D
U

S
T

R
IE

 G
M

B
H

V
Š

E
O

B
E

C
N

E
 O

B
C

H
O

D
N

I P
O

D
M

IN
K

Y
 S

P
O

L
E
�

N
O

S
T

I S
T

IA
 H

O
L

Z
IN

D
U

S
T

R
IE

 G
M

B
H

�
1

. 
O

b
e

c
n
�

 p
la

tn
é

 p
o

d
m

in
k

y 
ty

k
a

ji
c

i 
s

e
 V

š
eo

b
e

c
n

e
 O

b
c

h
o

d
n

ic
h

 P
o

d
m

in
e

k
 s

p
o

le
�

n
o

st
i 

S
T

IA
 H

o
lz

in
d

u
s

tr
ie

 G
m

b
H

 (
V

O
P

) 
O

d
c
h

y
lk

y
 o

d
 t
�

c
h
to

 V
O

P
 j
s
o

u
 m

o
ž
n

e
 p

o
u

z
e

 t
e
h

d
y
, 

p
o

k
u

d
 b

y
ly

 v
ý
s
lo

v
n
�

 u
z
n

a
n

y
 a

 p
o

d
e

p
s
a

n
y
 p

is
e

m
n
�

 o
b
�

m
a

 s
m

lu
v
n

im
i 
s
tr

a
n

a
m

i.
 K

ro
m
�

 t
o

h
o

, 
m

u
s
i 
v
š
e

o
b

e
c
n
é

 o
b

c
h
o

d
n

í 
p
o

d
m

ín
k
y
 s

m
lu

v
n

ic
h
 

s
tr

a
n

, 
ty

k
a

jic
ic

h
 s

e
 n

á
k
u

p
u

 a
 p

o
d

m
ín

k
y
 s

lu
ž
e

b
, 

n
e

b
o

 u
s
ta

n
o

v
e

n
i 
s
je

d
n

a
n

é
 k

 z
a

k
a

z
n
ik

o
v
i,
 n

e
b

o
 t
�e

ti
m

 o
s
o

b
a

m
, 

n
e

b
o

 o
d

k
a

z
y
 n

a
 t

a
k
o

v
á

 u
s
ta

n
o

v
e

n
i,
 k

te
ré

 p
a

t�
i 
k
 z

a
k
a

z
n

ik
o

v
i 
n

e
b

o
 t
�e

ti
m

 
o

s
o

b
a

m
, 

n
e

lz
e

 p
o

v
a

ž
o

v
a

t 
z
a

 s
c
h

v
a
le

n
é

 i
 v

 p
�i
p

a
d
�

 n
e

e
x
is

te
n

c
e

 j
a

k
e

h
o

k
o
li 

v
y
s
lo

v
n

é
h
o

 p
o

tv
rz

e
n

i 
n

a
 s

tr
a

n
�

 S
T

IA
 H

o
lz

in
d

u
s
tr

ie
 G

m
b

H
 (

d
a

le
 j
e

n
 j
a

k
o

 S
T

IA
).

 T
im

to
 S

T
IA

 p
o

v
a

ž
u

je
 p

o
d

im
k
y
 z

a
 

p
�i

ja
te

. 
S

T
IA

-V
O

P
 p

la
ti
 t

a
k
é

, 
i 
k
d

y
ž
 S

T
IA

 -
 j
a

k
o

 s
o

u
�
á

s
t 

p
ro

b
ih

a
jic

ih
o

 o
b

c
h

o
d
n

ih
o

 v
z
ta

h
u

 -
 n

e
o

b
s
a

h
u

je
 ž

a
d

n
ý
 v

y
s
lo

v
n

ý
 o

d
k
a

z
 n

a
 n
�

 v
 d

a
lš

ic
h

 z
a

k
a

z
k
a

c
h

. 
T

y
to

 v
š
e

o
b

e
c
n

e
 o

b
c
h

o
d

n
i 
p

o
d
m

in
k
y
 

n
a

h
ra

z
u

ji 
v
š
e

c
h

n
y
 p
�e

d
c
h

o
z
i 
s
m

lu
v
n
i 
p

o
d

m
in

k
y
 o

b
c
h

o
d

u
..
 

�

2
. 

N
a

b
id

k
y 

a
 p

o
tv

rz
e

n
i 

o
b

je
d

n
a

vk
y

 
N

a
b

id
k
y
 
S

T
IA

 
js

o
u

 
p

la
tn

é
 
p

o
u

z
e

 
te

h
d

y
, 

p
o

k
u

d
 
d

o
jd

e
 
k
 
je

jic
h

 
p

o
tv

rz
e

n
í.
 
C

e
n
ik

y
 
a

 
k
a

ta
lo

g
y
 
a

p
o

d
.,
 
o

d
 
S

T
IA

 
n

e
p
�e

d
s
ta

v
u

ji 
o
fi
c
iá

ln
í 

n
a

b
id

k
y
, 

k
te

ré
 
je

 
m

o
ž
n

é
 
p

o
v
a

ž
o

v
a

t 
z
a

 
o
b

c
h

o
d

n
i 

s
p

o
lu

p
ra

c
i.
 

O
b

je
d

n
a

v
k
y
, 

n
e

b
o

 u
s
tn

i 
d

o
h

o
d

y
, 

n
e

b
o
 t

e
le

fo
n
ic

k
e

 d
o

m
lu

v
y
, 

p
o

p
�i

p
a

d
�

 z
a

d
a

n
i 
jin

y
m

 z
p
�

s
o

b
e

m
, 

n
e

b
o

 j
a

k
e

k
o

liv
 z

m
�

n
y
 a

 t
o

 a
n
i 
o

d
 n

a
š
ic

h
 o

b
c
h

o
d

n
ic

h
 z

a
s
tu

p
c
�

, 
js

o
u

 p
la

tn
a

 a
ž
 p
�i

 p
is

e
m

n
e

m
 

p
o

tv
rz

e
n
i.
 J

a
k
e

k
o
liv

 u
m

is
t�

n
é

 p
�i

k
a

z
y
, 

n
e

b
o

 p
o

k
y
n

y
 v

y
d

a
n

é
 z

a
k
a

z
n
ik

e
m

 n
e

o
p

ra
v
�

u
je

 n
a

b
id

k
u

 k
 u

z
a

v
�e

n
i 
s
m

lo
u

v
y
.Z

a
k
a

z
n
ik

 j
e

 v
a

z
á

n
 s

v
ý
m

 p
ro

h
la

š
e

n
im

 o
d

 o
k
a

m
ž
ik

u
, 

k
d

y
 d

o
s
á

h
n

e
 S

T
IA

 n
a

 
d

o
b

u
 1

4
 p

ra
c
o

v
n
ic

h
 d

n
�

, 
n

e
b

o
 d

e
lš

i 
lh
�

t�
, 

k
te

ro
u

 s
ta

n
o

v
il,

 n
e

b
o

 a
ž
 v

 p
o

z
d
�

jš
im

 d
o

ru
�
e

n
i,
 n

e
b

o
 s

e
rv

is
n
i 
lh
�

ty
. 

P
�i

je
ti
 o

b
je

d
n

a
v
k
y
 p

ro
b
ih

a
 b

e
z
 j
a

k
e

k
o

liv
 p

o
v
in

n
o

s
ti
 p

ro
 S

T
IA

, 
ja

k
 u

z
n

á
 z

a
 v

h
o

d
é
 

v
e

 s
ta

n
o

v
e

n
é

 l
h
�

t�
 z

a
s
la

n
im

 z
p
�

tn
ý
m

 p
o

tv
rz

e
n

i 
p
o

š
to

u
, 

fa
x
e

m
 n

e
b

o
 e

-m
a

il
e

m
. 

P
o

k
u

d
 z

a
k
a
z
n

ik
 n

e
m

a
 n

á
m

it
k
y
 n

a
 z

a
s
la

n
é

m
 p

o
tv

rz
e

n
i 

o
b

je
d

n
a

v
k
y
 d

o
 j
e

d
n

o
h

o
 p

ra
c
o

v
n
ih

o
 d

n
e

, 
b

e
re

m
e

 o
b

je
d

n
á

v
k
u

 z
a
 

p
�i

ja
to

u
. 

K
re

s
b

y
, 

ilu
s
tr

a
c
e

, 
ro

z
m
�

ry
, 

h
m

o
tn

o
s
ti
, 

n
e

b
o

 j
in

é
 ú

d
a

je
 o

 m
a

te
ri

á
le

c
h

 a
 p

o
p
is

y
 j
s
o

u
 z

a
v
a

z
n

é
 p

o
u

z
e
 t

e
h

d
y
, 

p
o

k
u

d
 b

y
ly

 v
y
s
lo

v
n
�

 d
o

h
o

d
n

u
ty

 p
is

e
m

n
�

.T
o

té
ž
 p

la
ti
 i

 p
ro

 j
in

é
 s

p
e

c
ia

ln
i 

v
la

s
tn

n
o

s
ti
, 

n
e

b
o

 v
 p
�i

p
a

d
�

, 
ž
e

 j
s
o

u
 v

y
ro

b
k
y
 u

r�
e

n
y
 k

 p
o
u

ž
it
í 

p
ro

 u
r�

it
ý
 u
�
e
l.
 Z

a
k
a

z
n

ik
 p

o
s
k
y
tn

e
 v

š
e

c
h

n
y
 i

n
fo

rm
a

c
e

 p
o

ž
a

d
o

v
a

n
é

 p
ro

 u
r�

e
n

i 
ro

z
s
a
h
u

 d
o

d
a

v
e

k
 a

 s
lu

ž
e

b
 v
�
a

s
, 

u
p
ln
�
 a

 p
�e

s
n
�

. 
S

T
IA

 n
e

n
i 

p
o

v
in

n
a

 
z
k
o

u
m

a
t 

ty
to

 i
n

fo
rm

a
c
e

 d
o

d
a

n
é

 z
a

k
a

z
n

ik
e

m
 s

 o
h

le
d

e
m

 n
a

 j
e

jic
h

 ú
p

ln
o

s
t 

a
 p
�e

s
n
o

s
t.

 P
o

k
u

d
 s

e
 p

o
ž
a

d
a

v
k
y
 z

a
k
a

z
n
ik

a
 z

m
�

n
i 

p
�e

d
, 

n
e

b
o

 b
�

h
e

m
 p

o
s
k
y
to

v
a

n
i 

s
lu

ž
e

b
 S

T
IA

, 
n

e
b

o
 p

o
k
u

d
 i

n
fo

rm
a

c
e
 

p
o

s
k
y
tn

u
te

 z
a

k
a

z
n
ik

e
m

 z
a

 ú
�
e

le
m

 s
ta

n
o

v
e

n
i 

ro
z
s
a

h
u

 s
lu

ž
e
b

 j
s
o

u
 n

e
p
�e

s
n
é

, 
n

e
b
o

 n
e

ú
p

ln
é
, 

S
T

IA
 n

a
v
rh

n
u
té

 z
m
�

n
y
 v

 d
o

d
a

v
c
e

, 
n

e
b

o
 r

o
z
s
a

h
 s

lu
ž
e

b
 z

a
p
ra

c
u

je
 a

 p
�e

d
lo

ž
i 

o
d

p
o

v
id

a
jic

i 
n

a
b

id
k
u

. 
P

o
k
u
d
 

z
a

k
a

z
n

ik
 n

e
s
o

u
h
la

s
i 

s
 n

a
v
rh

o
v
a

n
y
m

 �
e

š
e

n
im

  
z
m
�

n
y
 v

 s
o

u
la

d
u

 s
 n

a
b

íd
k
o

u
, 

je
 S

T
IA

 o
p

ra
v
n
�

n
a

 o
d

s
to

u
p
it
 o

d
 p

o
s
k
y
to

v
a

n
i 

s
lu

ž
e

b
 a

 f
a

k
tu

ro
v
a

t 
z
a

k
a

z
n
ik

o
v
i 

z
a

 s
lu

ž
b

y
 j
iž

 p
o

s
k
y
tn

u
té

 (
v
 p
�i

p
a

d
�

 p
o

t�
e

b
y
, 

n
a

 p
o

m
�

rn
é

m
 z

a
k
la

d
�
),

 i
n

te
rn

i 
n

á
k
la

d
y
 a

 n
á

k
la

d
y
 n

a
 v

y
ro

b
e

n
é

, 
n

e
b

o
 z

a
k
o

u
p

e
n
é

 j
m

e
n

e
m

 z
a

k
a

z
n

ik
a

. 

3
. 

C
e

n
y 

a
 p

la
tb

y 
S

T
IA

 v
y
s
lo

v
n
�
 v

y
h

ra
z
u

je
 p

ra
v
o

 n
a

 z
m
�

n
u

 c
e
n

y
. 

J
a

k
m

il
e

 j
e

 z
v
e
�e

jn
�

n
 n

o
v
y
 c

e
n

ik
, 

v
š
e

c
h

n
y
 d
�i

v
e

 u
v
e

d
e

n
e

 c
e
n

y
, 

p
o

d
le

h
a

ji 
d
le

 n
o

v
é

h
o

 c
e

n
ik

u
 a

 j
s
o

u
 p

la
tn

é
 p

ro
 v

e
š
k
e
ré

 t
ra

n
s
a

k
c
e

. 
S

T
IA

 s
i 

v
y
h

ra
z
u

je
 

p
rá

v
o

 n
a

 ú
p
ra

v
u

 c
e

n
y
 n

a
 s

v
�

to
v
y
c
h
 t

rz
ic

h
 v

 p
�i

p
a

d
�
 s

m
lu

v
 s

 d
o

h
o
d

n
u

to
u
 d

o
d
a

c
i 

lh
�

to
u
, 

n
e

b
o

 p
o

s
k
y
to

v
a

n
i 

s
lu

ž
e

b
 d

a
ta

 d
e

lš
i 

n
e

ž
 t
�i

 m
�

s
ic

e
 p

o
te

, 
c
o

 b
y
la

 o
b

je
d

n
á

v
k
a

 u
m

is
t�

n
a

 p
ro

 o
b

e
c
n

é
 z

v
y
š
e

n
i 

n
a

k
la

d
�

 v
 d
�

s
le

d
k
u

 n
a
p
�i

k
la

d
, 

v
y
š
š
ic

h
 d

a
n
i,
 m
�

n
o

v
é

h
o

 k
u
rz

u
 v

ý
k
y
v
y
, 

n
e

b
o

 z
v
ý
š
e
n

i 
c
e

n
 m

a
te

ri
a
l�

. 
C

e
n

y 
js

o
u

 e
x 

w
o

rk
s 

/ 
b

e
z 

d
o

p
ra

vy
. 

D
o

vo
zn

i, 
n

e
b

o
 v

yv
o

zn
i c

la
, 

ja
ko

ž 
i j

in
yc

h
 c

el
, 

ne
b

o
 p

o
pl

a
tk
�

 s
i h

ra
d

í 
sa

m
 z

a
ka

zn
ik

. 
�

4
. 

D
o

d
ac

i 
p

o
d

m
in

k
y 

D
o

h
o

d
n

u
té

 t
e

rm
in

y 
do

d
á

ni
 a

 s
lu

žb
y 

pl
a

tí 
s 

vý
h

ra
d

o
u 

p
�i 

vz
ni

ku
 n

e
st

a
n

d
ar

d
n

íc
h 

p
o

di
m

n
e

k.
 S

T
IA

 s
i v

yh
ra

zu
je

 p
rá

vo
 n

a
 d

íl�
í 

d
o

d
á

vk
y.

 P
ro

d
lo

u
že

ni
 d

o
d

a
ci

ch
 t

e
rm

in
�

 v
 p
�i

p
a

d�
 z

a
sa

h
u

 v
yš

ši
 m

o
ci

, 
po

tí
že

 
s 

d
o

d
a

vk
o

u
 m

a
te

ri
al
�

 a
 p

ro
vo

zn
íc

h
 n

ar
u

še
n

í, 
st

á
ve

k 
�
i 

vy
lu

ky
 v

 n
a

še
m

 z
a

vo
d
�

, 
n

e
b

o
 v

 z
áv

o
d

e
ch

 n
a

ši
ch

 d
od

a
va

te
l�

, 
v 

p
�í

p
ad
�

 n
e

do
st

a
tk

u
 e

n
e

rg
ie

, 
d

o
pr

a
vn

ih
o

 n
a

ru
še

n
i, 

u
�e

d
íi 

p
�ik

a
zy

, 
p

ro
dl

e
vy

 v
 

d
o

p
ra

v �
 a

 c
le

n
í,

 a
 n

e
d

o
st

a
te

k 
v 

su
ro

vi
n

a
ch

 m
a

te
ri

a
l�

, 
n

e
b

o
 p

ro
dl

o
u

že
ni

 d
o

d
a

ci
ch

 l
h
�

t,
 n

e
b

o
 j

in
yc

h
 v

liv
�

 i
 s

u
b

d
od

a
va

te
l�

 a
 d

o
d

a
va

te
l�

m
 S

T
IA

. 
V

 p
�i

p
a

d
�

 n
e

p
�e

vz
e

ti,
 n

e
b

o
 (

n
e

za
pl

a
ce

ni
) 

ze
 s

tr
a

n
y 

za
ka

zn
ik

a
 z

b
o

ži
 p
�i

pr
a

ve
né

 k
 e

xp
e

d
ic

i, 
js

m
e

 o
p

ra
vn
�

ni
 v

yu
�
to

va
t 

sk
la

d
o

va
ni

 z
bo

ži
 v

 s
o

ul
ad

u
 s

 m
ís

tn
ím

i 
n

a
kl

a
d

y 
n

a 
sk

la
d

o
va

n
i 

n
a 

u
ko

r 
za

ka
zn

ik
a

, 
a 

p
�i

to
m

, 
p

o
va

žu
je

 s
e

 d
o

d
a

vk
a 

za
 s

pl
n
�

n
o

u.
 S

T
IA

 
n

e
n

i p
o

vi
nn

a
 d

o
d

a
t 

zb
o

ži
, 

ne
b

o
 s

o
u
�
a

st
i, 

kt
e

ré
 ji

ž 
n

e
js

o
u

 z
a

hr
n

u
ty

 v
 c

e
ni

ku
. 

N
a

vý
še

ní
 m

n
o

žs
tv

í 
d

o
d

á
vá

n
y 

a
ž 

d
o 

vy
še

 1
0

%
 n

a
d 

o
b

je
d

n
a

ni
 a

 je
jic

h
 f

a
kt

u
ra

ce
, 

st
e

jn
�

 ja
ko

 o
b

vy
kl

é 
n

e
vy

zn
a

m
n

é
 t

o
le

ra
n

ce
 

ro
zm
�

r�
 js

o
u

 p
o

vo
le

n
y 

a
 n

eo
p

ra
v�

u
jí 

ku
p

u
jic

ih
o

 p
o

d
a

t 
st
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o
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d
 z

a
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e
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u

 p
o
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n
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o
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 s
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u
p
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va
t 
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d

e
m
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a

 d
o

h
o
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n
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 d
o
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a
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 lh
�
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n
e
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 p
�e

d
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kl
a

d
a

n
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o
 r

o
zs

a
h

u
 d

o
d

á
vk

y 
sl

u
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S

T
IA

, 
n

a
vz
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ry

 ja
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m
ko
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 m

o
žn
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o
m

e
ze

n
im
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se

 v
ša

k 
m

á
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a
 t

o
, 
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yl
y 

p
o

sk
yt

n
ut

y,
 ja

k 
je

 u
ve

d
e

n
o

 v
e

 s
m

lo
u

v�
 /

 �
a

d
n
�

 a
 b

e
z 

va
d

. 
V

 t
a
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ch
 p
�í

p
a
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, 
b

u
d

e
 p
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n
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va

n
í 
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o

 d
o

d
á
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y,
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ji 
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ro

va
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�
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S
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 b
yt
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o
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n
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 p
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�
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p
�
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kt
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 b
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 p
e
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a
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 d
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e
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a
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a
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y 
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n

ik
le
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 d
�
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e
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ku

 
p
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d
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 s
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 p
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e

 S
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IA
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 d
a
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é
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 d
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e
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d
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 n
e
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�

 p
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m
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liv
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a
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 u
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a

t�
o
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t 
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e
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m
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st
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n

a
m

i. 
P

o
ku

d
 z

a
ka
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e
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í 
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e
vz

e
tí 

d
o

d
a
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y 
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o
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, 
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k 
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 u

ve
d

e
n

o
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e 
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u
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, 

n
a

 s
m

lu
vn
�
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je

d
n

a
n

é
 m
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to

, 
n

e
b

o
 n

a
 s

m
lu

vn
�

 d
o

h
o

dn
u

té
m

 t
e

rm
ín

u
, 

je
 S

T
IA

 o
p

ra
vn
�

n
a

 n
a

 r
o

k 
bu
	

 n
á

h
ra

d
u

 p
ln
�

ni
, 

ne
b

o
 o

d
st

o
u

pi
t 

o
d

 s
m

lo
u

vy
 p

o
 s

ta
n

o
ve

n
í 

p�
im
�
�e

n
é

 l
h�

tu
 p

ro
 p
�i

je
tí

. 
V

 
ta

ko
vy

ch
 p
�i

pa
d

e
ch

 je
 S

T
IA

 o
p

ra
vn
�

n
a
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o

ža
d

o
va

t 
ú

hr
a

d
u

 š
ko

d
y,

 ž
e

 t
yt

o
 n

á
kl

a
d

y 
vz

n
ik

ly
, 

v�
e

tn
�

 p
�i

pa
d

n
yc

h
 d

o
d

a
te
�
n

yc
h

 n
á

kl
a

d�
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V
 t

a
ko

vý
ch

 p
�i

p
ad

e
ch

, 
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d
e

 r
iz

ik
o 

p
�í

pa
d

n
é

 n
a

ho
d

n
é

 z
tr

á
ty

, 
n

e
bo

 
n

a
h

o
d

n
eh

o
 z

h
o

rš
e

ni
 z

a
ko

u
p

en
yc

h
 p

ol
o

že
k 

p�
e

ve
d

e
n

y 
n

a
 z

a
ka

zn
ik

a
, 

ja
km

ile
 je

 t
a

to
 v

 p
ro

dl
e

n
í 

p
�i

je
ti.

 S
T

IA
 je

 o
p

ra
vn
�

n
a

 p
ro

va
d
�
t 

a
 u
�
to

va
t 

za
 d

il�
i d

od
a

vk
y 

a
 d

o
d

a
vk

y 
p
�e

d
e

m
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D
o

p
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va
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 o
d

e
sl

a
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 je
 

n
a

 r
iz

ik
o

 o
b

je
d

n
a

te
le

 /
 k

u
p

u
jic

ih
o

, 
a

 t
o

 i
 v

 p
�ip

a
d
�

 k
d

yž
 j

e
 p
�e

p
ra

va
 p

la
ce

ná
 z

a
ka

zn
ik

e
m

. 
N

e
n

e
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m
e
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a

d
n

o
u

 o
d

p
o

v�
d

n
o

st
 z

a
 š

ko
d

y,
 n

e
b

o
 z

tr
a

ty
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�

he
m

 p
�e

p
ra

vy
. 

P
o

ku
d

 n
e

n
í 

sj
e

d
n

a
n

a
 j

in
ý 

d
o

d
a
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zp
�

so
b

, 
pr

o
b
�

h
ne

 o
d

e
sl

án
í,

 a
ž 

u
zn

á
m

e
 z

a
 v

h
o

d
n

é
 b

e
z 

ja
ke

h
o

ko
liv

 z
a

va
zk
�

 i 
p

o
ku

d
 jd

e
 o

 n
e

jle
vn
�

jš
i v

a
ri

a
n

tu
 d

o
pr

a
vy

. 
C

e
n
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za

 d
o
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a

vu
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u
d
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 z

a
pl

a
ce

n
a

 z
a
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zn

ik
e

m
 p

o
ku

d
 je

 u
ve

d
e

n
o

 v
 p

o
tv

rz
en

í. 
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 s
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 ji
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S
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 j
e

 p
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 p
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n
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d
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o
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n
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 v
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N

C
O

T
E

R
M

S
 d
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V

 o
p

a
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m
 p
�i

p
a

d
�
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u

d
e

 d
o
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a

va
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o
jiš

t�
n
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p
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 n
a
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o
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a
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o

st
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a
ka
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ik
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V
ýb
�

r 
p

o
jiš

t�
ni

í 
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d
e

 p
ro

ve
d

en
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 S
T

IA
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 n
á
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ad

y 
n

a
 p

o
jiš

t�
ní

 v
 t

o
m

to
 p
�í

p
a

d
�

 h
ra

d
í 

za
ka

zn
ík
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V

ra
c

e
n

í 
zb

o
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V

ra
ce

n
é

 z
b

o
ži

 v
še

h
o

 d
ru

hu
 b

u
d

e
 p
�i

jim
á

n
o
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o

u
ze

 s
 p
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e
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n

ým
 s

o
u

h
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se
m
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N

e
lz

e
 v
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ce

t 
p

ro
p

a
g

a
�
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 p
�e

d
m
�

ty
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a

ká
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o
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b
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o
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 p
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b

o
ži
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 p
�
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b
e
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 s
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V
zh

le
d

e
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e
e

xi
st

e
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o
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b

u
de

 d
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b
ro

pi
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ky
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u
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ze
 s
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n
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S
T

IA
 v

yp
o
�
itá

n 
n

a
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e
d

u
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p
�

so
b

e
m
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�
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m
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p
o

ku
d
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 z

b
o

ži
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 v
 o

ri
gi

n
al

 
b
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 v
 p
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rf
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kt
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 s
ta

vu
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 b
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b
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á
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p
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V
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y 
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o

h
o

d
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 m
u
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ýt
 v

e
 z

n
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 p
�e

d
pi

s�
, 

d
o

pl
�

ky
, v
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e
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i d
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d

y,
 p

ou
ži
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st
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u
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or
e

m
 (

O
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vá

n
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n
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T
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ž 

pl
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p
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 o
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o
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, p
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 p

o
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S
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IA
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 d
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á
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 p
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n
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n
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�
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P
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 m
u
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a
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n
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o
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p
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d
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o
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a
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á
n
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e

b
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p
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T

IA
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o
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a
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a
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d
�

 j
e
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h
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�
n

é
 p

o
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e
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b
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p
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�
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st

u
p

o
va

t 
sp
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�
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e
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Z

a
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a
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p
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n
�

n
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n
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n
a

h
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 n
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á
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a
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o

h
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a
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m
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a
 S

T
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a
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h
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�
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n
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h
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�
i 

n
e
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u
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�

n
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e
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e
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 d

a
n
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d

o
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e
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T
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zn
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ra
d

í 
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á
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n
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o
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p

e
n
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e 
Ž

a
d

n
á
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d

p
o

v�
d
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 p
�i

p
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 n
e

d
b
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n
�
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b
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 p
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a
d
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u,

 S
T
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e
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d
p

o
v�
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o

u
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m
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d
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o

d
n
�
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í 

n
a
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a

kl
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e
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n
�
n
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n

e
b

o
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a
d
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h

o
 p
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�
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p
o
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še
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 s

m
lu

vn
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h
 p

o
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n
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st
i, 

a
 p
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 ji

n
é

 p
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i d
�
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d

y 
js

o
u
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o
u
�
e

n
y 

a�
 u

pl
a

t�
o

va
n

y 
p

ro
ti 

n
a

m
, 

n
e

b
o

 n
a

ši
m

 p
o

m
o

cn
ik
�

, 
p

o
ku

d
 u

m
ys

ln
e

, 
n

e
b

o
 h

ru
b
�

 n
ed

b
al

e
h

o 
je

d
n

a
n

i. 
D
�
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z 

z 
n
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st

i, 
n

e
b

o
 d

o
kl

a
d
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 e
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st

e
n
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 h
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b

e
 n

e
d

b
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ti,

 m
u

si
 b
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 v
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a

ve
n

y 
za
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ik
e

m
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O

d
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o
u

p
e

n
í 

o
d
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m
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u
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S
T

IA
 je

 o
p

ra
vn
�

n
a

 o
d

st
o

u
pi

t 
o

d 
sm

lo
u

vy
: 

• 
v 

p
�i

pa
d
�

, 
že

 d
o

d
á

vk
a

, n
e

b
o

 z
a

h
á

je
n

i, 
n

e
b

o
 p

o
kr

a
�
o
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ni

 s
lu
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b

 n
en

i m
o
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é

, 
n

e
b

o
 p

o
ku

d
 m

u
si

 b
ýt

 o
d

lo
že

n
a

 d
od

a
vk

a
 z

 d
�

vo
d
�

 z
a 

kt
e
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 o

d
p

o
vi

d
a

 z
a

ka
zn

ik
. 

• 
p

o
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d
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e
d

o
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 p
o
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do

va
n

e
 p
�e

d
pl

a
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�

, 
kt

e
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e

 t
ýk

a 
za

ká
zk

y 
a

 v
 p
�i

p
a
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 p

la
te
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i n

e
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h
o

p
n

o
st

i z
a
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a

 . 

1
9

. 
D

u
š

e
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i 
vl

a
s
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i 

S
T

IA
 s

i v
yh
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 p

rá
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 n
a 

d
u

še
vn
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o

 v
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st
ni

ct
vi

, i
lu

st
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kr
e
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y,
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yp

o
�
ty

 a
 d

al
ši

 d
o

ku
m

e
n

ty
.
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te
b

n
i 

p
o

d
m

in
k

y 
N

e
n

i-
li 

st
a

n
o

ve
n

o
 ji

n
a

k 
v 

p
o

tv
rz

e
n

í 
o

b
je

d
n

a
vk

y,
 p

la
tb

a
 z

a
 n

a
še

 d
o

dá
vk

y 
je

 s
p

la
tn

á
 ih

n
e

d
 p

o
 o

b
d

rž
e

n
í 

fa
kt

u
ry

 b
e

z 
d

od
a

te
�
né

 s
le

vy
. 

Ja
k 

je
 u

ve
d

e
no

 n
a 

fa
kt

u�
e

, 
�
i 

v 
sa

m
o

st
a

tn
é

 d
o

h
o

d�
, 

b
u

d
e 

sl
e

va
 z

a 
v �

a
sn

o
u

, 
pl

a
tb

u
 z

ap
o
�
te

n
a

 p
o

u
ze

 p
o

ku
d

 je
 p
�i

p
sa

n
a

 n
a

 ú
�
e

t 
ve

 s
ta

n
o

ve
n

é
 l

h
�

t�
. 

V
ýš

e
 s

le
vy

 o
d

p
o

vi
d

a
ji 

o
b

e
cn

ým
 d

o
h

o
d

á
m

 a
 j

so
u

 p
la

tn
é

, 
p

o
ku

d
 js

o
u

 v
e

šk
e

ré
 p
�e

d
ch

o
zi

 p
la

tb
y 

u
h

ra
ze

n
y.

 V
 k

a
žd

é
m

 
p
�i

p
a

d
�

 m
u

si
 b

yt
 v

še
ch

n
y 

n
a

ro
ky

 S
T

IA
 s

p
l�

e
ny

 o
ka

m
ži

t�
, 

p
o

ku
d

 s
e

 k
u

pu
jic

i z
p

o
zd

iil
 v

 s
o

ul
ad

u
 s

e
 z

a
va

zk
e

m
 v
�
�
i S

T
IA

. 
V

 p
�i

p
a

d�
 z

p
o

žd
�
n

i p
la

tb
y 

S
T

IA
 je

 t
a

ké
 o

p
ra

vn
�

n
, 

dl
e

 s
ve

h
o

 u
va

že
n

i, 
a

b
y 

d
al

ši
 

d
o

d
á

vk
y,

 n
e

b
o 

sl
u

žb
y 

za
vi

sl
é

 n
a 

pl
a

tb
�

 p
�e

de
m

, 
n

e
b

o
 z

a
vi

sl
é

 n
a 

zá
ru

ka
ch

, 
p

o
ža

do
va

t 
n

áh
ra

d
u 

za
 n

e
d

o
dr

že
n

í, 
n

e
b

o 
o

d
st

o
u

pi
t 

o
d

 s
m

lo
u

vy
, 

a
ni

ž 
je

 d
o

t�
e

n 
n

a
ro

k�
 n

a
 k

o
m

p
e

n
za

ce
. 

Z
a

ka
zn

ik
 n

e
ni

 
o

p
ra

vn
�

n 
za

p
o
�
ís

t 
ja

ke
ko

li 
fa

kt
ur

y 
a

 n
ár

o
ky

 u
p

la
t�

o
va

t 
p

o 
S

T
IA

, 
n

e
b

o
 u

pl
a

t�
o

va
t 

za
d

rž
o

va
ci

 p
rá

vo
, 

p
o

ku
d

 p
ro

tin
á

vr
h

 n
e

b
o

 z
ad

rž
o

va
ci

 p
ra

vo
 b

yl
o

 v
ys

lo
vn
�

 p
is

e
m

n
�

 u
zn

a
n

o
 p

o
dl

e
 S

T
IA

, 
n

e
b

o
 p

rá
vn
�

z�
iz

en
o

. 
V

e
šk

e
rá

 p
rá

va
 u

ch
o

va
va

ni
 j

so
u

 v
ys

lo
vn
�

 o
m

e
ze

n
y 

n
a

 o
d

p
o

vi
d

a
jic

í 
d

íl�
i 

d
o

d
á

vk
y,

 n
e

b
o

 s
lu

žb
y.

 S
p

la
tn

o
st

i 
pl

a
te

b
, 

kd
y 

je
 z

b
o

ží
 o

d
e

sl
án

o
 o

d
 S

T
IA

 n
e

b
o

 s
lu

žb
a

 j
e

 v
žd

y 
u

ve
d

e
n

o
. 

S
T

IA
 j

e 
o

p
rá

vn
�

na
 p

o
ža

d
o

va
t 

zá
lo

h
u

, 
n

e
b

o
 p

la
tb

y 
p
�e

d
e

m
. 

S
T

IA
 je

 o
p

rá
vn
�

n
a

 v
yd

á
va

t 
p
�e

d
b
�

žn
é

 f
a

kt
u

ry
, 

ja
k 

u
zn

á
 z

a
 v

h
o

d
n

é
. 

V
 p
�i

p
a

d
�

 z
p

o
žd
�
n

i p
la

tb
y 

ze
 s

tr
a

n
y 

zá
ka

zn
ík

a
 a

 a
n

iž
 js

o
u

 d
o

t�
e

n
a

 ja
ká

ko
li 

jin
á 

p
ra

va
, 

u
ro

ky
 z

 p
ro

dl
e

ni
 v

e
 v

yš
i 

8
 p

ro
ce

n
tn

ic
h

 b
o

d
�

 n
a

d
 z

a
kl

ad
ni

 ú
ro

ko
vo

u
 s

a
zb

u
 b

yl
o

 d
o

h
o

d
n

u
to

, 
a

 z
a

ka
zn

ik
 j

e
 p

o
vi

n
e

n
 u

h
ra

di
t 

ná
kl

a
d

y 
a

 v
ýd

a
je

 p
ro

st
�e

d
ni

ct
vi

m
 p

ro
d

le
ni

 s
e

 z
ap

la
ce

n
ím

, 
n

e
b

o 
vy

m
a

h
a

n
i p

o
hl

ed
á

vk
y,

 ja
ko

 je
 n

a
p
�i

kl
a

d
 u

po
m

in
a

ni
 p

op
la

tk
y,

 in
ka

sn
í 

p
o

pl
a

tk
y 

a
 p

rá
vn

i p
o

pl
a

tk
y.

 V
 p
�í

p
a

d
�

 z
p

o
žd
�
n

i p
la

tb
y 

ze
 s

tr
a

n
y 

zá
ka

zn
ik

a
 (

i s
 o

hl
e

de
m

 n
a

 p
�í

p
a

d
n

e
 z

a
lo

h
o

vé
 p

la
tb

y,
 n

e
b

o
 p

la
tb

y 
p
�e

d
e

m
, 

o
st

a
tn

í 
pl

a
tb

y 
n

e
so

u
vi

se
jic

í 
s 

ko
n

kr
e

tn
i 

tr
a

n
sa

kc
í,

 n
e

b
o

 v
yp

o
�a

d
an

í 
d

íl�
ic

h
 f

a
kt

u
r 

ap
o

d
.)

 S
T

IA
 -

 a
ni

ž 
js

o
u

 d
o

t�
e

n
a

 je
h

í 
jin

á
 p

rá
va

 -
 je

 o
p

ra
vn
�

n
a

 z
ad

rž
e

t 
ve

šk
e

ré
 d

o
d

á
vk

y 
a

 s
lu

žb
y,

 ja
ko

 k
te

ré
 

js
o

u
 d

o
d

a
cí

 l
h
�

ty
, 

n
e

bo
 p

o 
d

vo
u

ty
d

e
n

ni
 u

pl
yn

u
lé

 l
h
�

t�
, 

o
d

st
o

u
pi

t 
o

d
 s

m
lo

u
vy

. 
N

e
za

pl
a

ce
n

é
 ú

h
ra

d
y 

vý
da

j�
 b

e
z 

o
hl

ed
u

 n
a 

za
vi

n
�
n

í 
a 

šk
o

d
y,

 k
te

ré
 v

zn
ik

ly
 v

e
 v

ýš
i 

2
0

%
 z

 c
e

n
y,

 n
e

b
o

 p
la

tb
y 

b
yl

o 
d

o
h

o
d

n
u

to
. 

P
rá

vo
 S

T
IA

 u
pl

at
ni

t 
d

al
ši

 n
á

ro
ky

 n
a

 n
á

h
ra

d
u

 š
ko

d
y,

 n
e

b
o

 ji
n

é 
n

á
ro

ky
 z
�

st
á

vá
 n

e
d

o
t�

e
n

o
. 

V
še

ch
n

y 
po

hl
e

d
á

vk
y 

o
d

 S
T

IA
 v
�
�
i z

a
ka

zn
ik

o
vi

 s
e

 s
ta

n
o

u 
sp

la
tn

ym
i p

ro
 p

la
tb

u
 v

 p
�i

p
a

d
�
 z

a
h

a
je

ni
 

ko
n

ku
rz

ni
h

o
 �

iz
e

ni
, 

po
ku

d
 jd

e
 o

 m
a

je
te

k 
zá

ka
zn

ík
a

, 
n

e
b

o 
o

d
p

o
vi

da
jic

i ž
á

d
o

st
 o

 z
a

h
á

je
n

í 
�i

ze
n

i j
e

 z
a

m
itn

u
ta

 z
 d
�

vo
d

u
 n

e
do

st
a

tk
u

 m
a

je
tk

u
. 

V
 t
�

ch
to

 p
�i

p
ad

e
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�e
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a

ne
 p

la
tit

 v
e

šk
e

ra
 s

ni
že

n
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a

ru
�

n
í 
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s
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 n

a
š

ic
h

 z
a

k
a

zn
ik
�
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s

o
u
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e

n
tr

á
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�

 u
c

h
o

va
vá

n
y 
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 l
e
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K
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 D
o

ku
d

 n
e

b
yl

y 
sp

la
ce

n
y 

vš
e

ch
 n

á
ro

ky
 o

d
 S

T
IA

, 
b

e
z 

o
hl

e
d

u
 n

a
 p

ra
vn

í 
za

kl
a

d
, 

vš
e

ch
n

o
 d

o
da

n
é

 z
b

o
ží

 k
 z

a
ka

zn
ik

o
vi

, 
ta

k 
zb

o
ži

 z
�

st
a

vá
 m

a
je

tk
e

m
 S

T
IA

. 
Z

á
ka

zn
ik

 n
e

sm
í 

zb
o

ži
 d

á
t 

d
o

 z
á

st
a

vy
 p

o
dl

e
ha

jic
í 

vý
h

ra
d
�

 v
la

st
ni

ct
vi

 a
ni

 p
�i
�a

di
t 

je
 z

p
�

so
b

e
m

 z
a

jiš
t�

n
í.

 J
e

-li
 z

b
o

ži
 z

a
jiš

t�
n

o
, 

n
e

b
o

 s
e

 s
ta

n
o

u
 ji

n
a

k 
p
�e

d
m
�

te
m

 p
o

h
le

d
á

ve
k 

t�
e

tim
i s

tr
a

n
a

m
i, 

je
 k

u
p

u
jic

ií 
p

o
vi

n
e

n
 u

pl
at

ni
t 

sv
é

 v
ýh

ra
d

y 
vl

a
st

n
ic

ké
ho

 p
rá

va
, 

a 
n

e
p

ro
dl

en
�

 n
á

s 
u

v�
d

o
m

í.
 V

 p
�i

p
a

d
�

 d
o

d
á

ve
k 

so
u

vi
se

jic
íc

h
 s

 o
te

v�
e

n
ým

 ú
�
te

m
, 

vý
h

ra
d

a
 v

la
st

ni
ck

éh
o

 p
rá

va
 s

lo
u

ží
 j

a
ko

 z
á

ru
ka

 p
ro

 n
a

še
 n

e
d

o
pl

a
tk

y.
 Z

á
ka

zn
ik

 m
u

si
 s

kl
a

do
va

t 
zb

o
ži

 z
a

ko
up

e
n

é
 s

 
o

b
vy

kl
ou

 p
é
�
i 

o
 z

b
o

ži
 jm

e
n

e
m

 S
T

IA
 d

o
 p
�e

vo
d

u
 v

la
st

ni
ck

é
h

o
 p

rá
va

 d
o

ch
a

zi
. 

Z
á

ka
zn

ik
 -

 b
ez

 n
u

tn
o

st
i 

ja
ke

ko
li 

n
a

sl
e

d
n

é
h

o
 je

d
n

á
ni

 o
 p

o
st

o
u

p
e

íi 
- 

tí
m

to
 p
�i
�a

d
í 

sv
é

 p
o

hl
e

d
á

vk
y 

v�
�
i 

sv
ém

u
 z

a
ka

zn
ik

o
vi

 
vy

p
ly

va
jic

ic
h

 z
 p

ro
d

e
je

 z
b

o
ži

 s
 v

yh
ra

d
o

u
 v

la
st

n
ic

tv
i, 

do
ku

d
 v

še
ch

n
y 

n
a

še
 p

o
ža

d
a

vk
y 

b
yl

y 
sp

ln
�

n
y 

sp
ol

u
 s

 v
ed

le
jš

im
i p

ra
vy

, 
ve

 v
yš

i h
o

dn
o

ty
 d

o
ru
�
e

ni
 S

T
IA

. 
T

o
 p

la
ti 

o
b

d
o

bn
�

 p
ro

 k
a

žd
e

 z
p

ra
co

va
ni

, n
e

b
o 

m
a

n
ip

u
la

ci
, 

m
o

n
tá

ži
 n

e
b

o
 u

m
is

t �
n

im
. 

V
e

šk
e

ré
 n

á
kl

a
d

y 
sp

o
je

n
é

 s
 v

ym
a

h
a

n
ím

 z
b

o
ži

 h
ra

d
í 

zá
ka

zn
ik

. 
S

T
IA

 j
e

 o
p

ra
vn
�

n
a

 r
e

al
iz

o
va

t 
h

o
dn

o
tu

 z
is

ka
n

yc
h

 z
b

o
ži

 p
�e

s 
so

u
kr

o
m

ý 
p

ro
d

e
j. 

Z
á
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zn

ik
 m

u
si

 
in

fo
rm

o
va

t 
sv

é
 v
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st

ni
 z

a
ka

zn
ik

y 
o

 v
ýh

ra
d
�

 v
la

st
n
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tv

i. 
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R
e

k
la

m
a

c
e

 d
o

d
a

vk
y

 
D

o
d

a
n

é
 z

b
o

ži
 m

u
íi 

b
ýt

 n
e

p
ro

d
le

n
�

 p
�e

zk
o

um
á

n
o

 z
á

ka
zn

ik
e

m
 p

o
 o

b
d

rž
e

íi 
s 

o
hl

e
de

m
 n

a
 j

e
jic

h
 ú

pl
n

o
st

, 
sp

rá
vn

o
st

 a
 n

e
p�

ít
o

m
n

o
st

 p
o

ru
ch

. 
S

T
IA

 m
u

sí
 b

ýt
 i

n
fo

rm
o

vá
n

a
 o

 s
tí

žn
o

st
e

ch
 t

ýk
a

jic
íc

h
 s

e 
ro

zp
o

zn
a

te
ln

é
 v

a
d

y 
zj

iš
t�

n
é

 v
 p

r�
b
�
h

u
 �

á
d

n
é 

vy
še

t�
e

n
í 

ih
n

e
d

 p
o

 d
or

u
�
e

n
í 

p
ro

st
�e

d
ni

ct
ví

m
 p

o
zn

á
m

ko
u

 n
a

 d
o

d
a

cí
m

 l
is

tu
 /

 p
o

 s
lu

žb
y 

b
yl

y 
p

o
sk

yt
n

u
ty

 p
ro

st
�e

d
ni

ct
ví

m
 p

ro
ka

za
te

ln
ým

 o
zn

a
m

e
n

í 
S

T
IA

, 
v 

o
p

a
�
n

é
m

 p
�í

p
a

d
�

 p
ra

á
va

 u
pl

a
tn
�
ni

 n
a

ro
k�

 n
e

b
u

d
e

 b
rá

n
o

 n
a

 z
�e

te
l. 

P
�i

p
a

d
né

 v
a

d
y 

kt
e

ré
 n

e
b

yy
i 

zj
iš

t�
n

y 
p
�i

 p
�e

vz
e

tí
 m

u
si

 b
ýt

 n
a

h
lá

še
n

y 
b

e
zo

d
kl

a
d

n�
 p

o
 j

e
jic

h
 o

b
je

ve
n

í 
d

o
 S

T
IA

 s
 o

zn
a
�
e

n
im

 
p
�i

sl
u

šn
e

h
o

 �
is

la
 f

a
kt

u
ry

 d
o

 p
�

ti 
ka

le
n

da
�n

ic
h

 d
n
�

, 
v 

o
p

a
�
n

e
m

 p
�i

p
a

d�
 p

rá
vo

 u
pl

a
tn

it 
n

ár
o

ky
 n

e
b

u
d

o
u

 a
kc

ep
to

va
n

y.
 E

xi
st

e
n

ci
 v

a
d

y 
n

e
o

p
ra

v�
u

je
 z

a
ka

zn
ik

a
 k

 n
á

p
ra

v�
 z

á
va

d
y 

n
e

b
o

 o
p

ra
vu

, 
n

eb
o 

o
d

m
itn

o
u

t 
p
�i

je
ti.

 A
ni

ž 
js

o
u

 d
o

t�
e

n
y 

ja
ké

ko
liv

 z
á

ru
ky

, 
zá

ru
�
ni

 lh
�

ta
 n

e
b

o
 ji

n
á

 lh
�

ta
, 

b
�

he
m

 n
iž

 m
o

h
o

u
 p

o
st

ih
u

 n
ár

o
ky

 u
pl

a
tn
�

n
é

 p
ro

 v
še

ch
n

y 
d

o
d

á
vk

y 
o

d
 S

T
IA

 n
a

 z
a

ka
zn

ik
y 
�
in

í 
do

 š
e

st
i m
�

si
c�

 o
d

e
 d

ne
 

d
o

ru
�
e

ni
, 

n
e

b
o

 s
lu

žb
y 

a
 m

u
si

 b
yt

 v
yk

o
n

a
n

o
, 

p
�i

p
a

d
n
�

 p
�e

d
 s

o
u

d
e

m
 v

 t
o

m
to

 o
b

d
o

b
i. 

Z
a

ru
ka

 s
e

 n
e

p
o

sk
yt

u
je

 p
o

 u
pl

yn
u

ti 
to

h
o

to
 o

b
d

ob
i, 

i 
kd

yž
 v

a
d

y 
vz

ni
kn

o
u

 p
o

zd
�

ji.
 Z

a
ka

zn
ik

 m
u

si
 p
�e

dl
o

ži
t 

d
�

ka
z 

o 
e

xi
st

e
n

ce
 v

ad
y.

 P
o

ku
d 

zá
ka

zn
ik

 S
T

IA
, 

p
ro

 je
h

o
 �

á
st

, 
p

o
sk

yt
u

je
 z

á
ru

ku
 u

 v
la

st
ni

ch
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